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Using Social Media and
Collaborative Work Tools

Matthew Golden, executive director of communications and public relations

The College of New Jersey
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Social Media

We're all still learning.
Different platforms serve different audiences.

Platforms are continuously evolving, changing, and
emerging.

Have a presence wherever it makes sense to do so.

The conversations are happening, with or without your
Input!




facebook

8 Keep me logged in Forgot your password?

facebook

The College of New Jersey is on Facebook
Sign up for Facebook to connect with The College of New Jersey.

Login

The College of New Jersey =i

T wall Info Events Boxes Photos Causes

‘ The College of New Jersey + Fans [RuTWe IIETRUE VAT just Fans

T The College of New Jersey TCNJ Magazine is looking to interview TCNJ
nursing grads who are working (or have worked) in the travel nursing
CM' industry as part of an upcoming article on the topic. If you're interested in
Information taking part, please e-mail us at magazine@tcnj.edu.
January 23 at 5:19am - Comment - Like - View Feedback (1)

E\vmg?NJ, 08628 T Z:'”el College of New Jersey Hoboken Alumni Reception at Liberty Bar &
Phone CM' (Owned by alumna Dawn Kaplan '89)
(609) 771-1855
Thursday, February 18, 2010
Fans
6 of 4,233 fans See All

6:00 - 8:00 p.m.

Liberty Bar & Grill
« B 61 14th Street
/ ¢ Hoboken, NJ
www.libertybar.com

Alex Evan Karen

$10* per person for appetizers and drink specials.

J *$5 will be counted as a contribution toward TCNJ's Annual Fund and is
tax deductible...
See More

Chris Neeraj Lauren

Hoboken Alumni Reception
YouTube Badge 3 ne: 6:00PM Thursday, February 18th

Videos from playlist Liberty Bar & Grill (Owned by Dawn Kaplan, Class of 1989)

1694C7CDDE783C12

Comment - Like

The College of New Jersey 's feed: TCNJ Magazine
TCNJ gains a spot and again tops list of NJ publics in Kiplinger's 2010 “Best Value"

ranking
EWING

See More




Social Media

People ~ Jobs |~ Answers ~ Companies - Account & Settings | Help | Sign Out Language ~

Explore People Search: Engineer at IBM - Internet - Senior Consultant

. Groups My Groups | Groups Directory | Create a Group | FAQ
@ Home

83 Groups TCNJ' The College of New Jersey Alumni (TCNJ)

£k Profile

Overview | Discussions | | News | Jobs | Subgroups | More ~ Group Profile

E Contacts
E] Inbox (5) [="H» Share group

Applications
Discussions < Start a Discussion 9 New members

Recent Activity Recent Discussions




Social Media

Home Profile Find Peo

Name TCN)

Location Ewing, N

Web hup w.tcnj.edu
Bio The College of New
Jersey (TCNJ) is a highly
selective institution in
Ewing, NJ.

+ Following 1 343
following f

Tweets

TCNJ News: June Walker Fund
Update http://bit.ly/gCqvD

Favorites

Actions
block tenj

TCNJ News: Bloomberg Terminal Preps Business Students for - Following
Demanding Job Market http://bit.ly/2dIC40 &
1

TCN) News TCN,I makes MoJo's “cool schools” list B RsS feed of tenj's

TCNJ News: TCNJ opens new, energy-efficient student
apartments http:/ /bit.ly/3MVPRi

Follow TCNJfootball on tthter for
abcut the Lions. http:/

TCNJ Magazine: TCN) tops U.S. News List of Best Colleges for
the 18th consecutive year; ranked hig.. http://bit.ly/ luWnmH

TCNJ] Magazine: TCNJ featured in new 2010 edition of The
Princeton Review Guidebook: The Best 371 C..
bit.!

TCN] Magazine: 2010 Flske Guide to Colleges praises TCNJ as
"budget Ivy http htQW




Social Media

Y T ~ English ¥ (0) &% | mgolden23 ¥ | Account | QuickList | Help | Sign Out
Uu u Subscriptions | Videos | Shows | Channels | Upload Search

cNJ] The College of New Jersey v I D E o

Videos | Groups | Subscriptions

TCNJ Video
tcnjvideo

Style: News
Joined: June 16, 2008
Last Sign In: 12 minutes ago
3 y — - a

Subscril

Channel Views: 769 »-\ . '
Videos produced by The College of New Jersey "
Name: Matthew
Country: United States

Connect with tcnjvideo

TCNJ Home

-

-] Send Message
Add Comment
Share Channel
3 Block User
i Add as Friend 006/1:34 o = €3
i Go #%.Add to iGoogle Broadening Participation in Computing via Community Journalism for Middle Schoolers

http://wy youtube.com/tcnjvideo From: tcnjvideo
Views: 0
Embed This Channel

Videos (42) Subscribe to tcnjvideo's videos

Videos | Most Viewed | Most Discussed
eo uploaded a new video
ago)
Human Testing of an
Orthoti...
Under the guidance of
TCNJ's Professor Brett
BuSha, Oluwabunmi Olaloye '...

Classifying Online Comparing
aptioned e i Memo




Social Med
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fIiCkr a gned Sign In  Help

Home The Tour Sign Up Explore hotos' photos Search

tenjphotos - Sets

=« « TCNJ Campus

=== Thumbnails Detaill Comments




The Big Dog
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A Few Platform Specific
ldeas for Trustees




Twitter

® Anaggregator of news
® Elect who you follow

® (Create lists —Higher Education News

® A brief communication system
® Limited to 140 characters
® Send direct messages —1-to-1
® Messaging to followers
® Re-Tweets (posting items of interest to your followers)
® SMS notifications




Twitter Lists

hlg her‘educatlon You created this list

Edit | Delete

DS gl

What do you think of the new
lists feature?




ldeas

Build a list of higher ed, local, and institutional news
sources as well as others worth following.

Create twitter accounts for your trustees.
Subscribe them to your list.

Set them up to receive SMS notification for appropriate
Tweets.
e |t
Ny r—mj /bit.ly/9sQRT]
9:00 Ff" Feb 22nd v

T tcnj
C http:/ /bit.ly/C 'II vup
9:00 PM Feb 2Z2nd
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Wikis

e What's a wiki?
®* Web-based
® Collaborative work space
® Multiple users contributing/editing/updating
® Open or password protected
® Use for scheduling/planning or project tracking




Wikipedia

WIKIPEDIA

English H*5E
The Free Encyclopedia FU —EREs
3 200 000+ articles 655':!:":“—5:;

Deutsch L - Espariol
Die freie Enzyklopadie b La enciclopedia libre
1 028 000+ Artikel ; ) 565 000+ articulos

Francgais g : v Polski
L'encyclopédie libre 3 n ! Wolna encyklopedia
915 000+ articles ' | [ 676 000+ haset
= 2

ltaliano \“_,—? g Pycckui

L'enciclopedia libera y CeofogHan aHLMKAONSqHA
860 000+ voci B A 500 000+ cTared

Portugués Nederlands
A enciclopédia livre De viije encyclopedie
545 D004 artigos 588 000+ artikelen

search » suchen « rechercher » szukaj - ricerca « #52 » zoeken » buscar » busca » novck » sdk » &5
sk » haku » cerca » nowyk » keresés » hledani » ara » clutare » 37| » serfu » sog » 2oy suk » cari
fim ki&ém = hfadat » npeTpara - paieska « eram

| [English &)




TCNJVideo Wiki

tcnj Wiki

Home > HomePage > Video

Video

Release Schedule for TCNJ's Home page
Feb 1 - Sports Plays of the Manth
Feb 5 - TCNI My Way #

Feb 10 - TCNI My Way #

Feb 15 - TCNI My Way #

Feb 20 - Tour of Art IMM Building
March 1 - Sports Highlights
March 5 - Conducting Robot
March 14 - TCNI My Way &
March 18 - TCN] My Way #
March 22 - TCN] My Way #
March 26 - TCN] My Way #

April 1 - Sports Highlights

April 5 - TCM] My Way #

April 10 - TCN] My Way #

April 15 -

Machinga Race Car Profile

Good Fit Videa (for ac ed students)
Accepted Students Day

Congrats Video (arts, engineering)
B0s Video (5-7 profiles)

WINTER SPORTS 2009
:

Quick Search

(o)

(el

Navigate pages | Site Map

El HomePage
® TCN] Comme ment
® Library Case Study
‘Web Support
® Audio Projects
® TCN] Library Redesign
= video
® giving video
Mew Media Workgroup
® TCN] Magazine Online
® TCN] To Do List
® Web Alerts

® Web Essentials for Non Profits

® Video Captions
® Music
® TCN] Wordpress

® NJ Admissions

Recently Changed &

Video

) Wordpress
NJ Admissions
Music
TCMI Magazine Online
TCNJ Library Redesign
Video Captions

deans list



http://tcnj.wiki.zoho.com/Video.html

ldeas For Trustees

® Create wikis for trustee committees
Track project status
Share or update information
Reduce redundancy of effort

Reduce miscommunication/misinterpretation




Google

® Google Docs

® Google Analytics




Google Docs

® Upload files

Your files will be stored in their original format and
downloadable from anywhere.

® |nterface similar to Microsoft Office

Applications that mirror Word, Excel, PowerPoint, etc.

® (Create shared documents or folders
Multiple users with ability to edit or simply view documents
Great tool for managing workflow
Also excellent tool for creation of collaborative documents




Google Docs

Gmail Calendar Documents Reader Web more v

Google docs

Create new « Upload

Owned by me
Opened by me
Shared with me
Starred

Hidden

Trash

ltems by type ~
More searches -

w My folders
Mo folders.
b Folders shared with me

Search Docs Search Templates

—

All items

¥ - Share v Folders Delete = Rename

Name
EARLIER THIS YEAR
IB Priority list FY10
Efy TCNJ Workflow

OLDER
@ AFTER ACTION REPORT

@ CampusSecSubmission-1

8 Critical Incident Communications
g Copy of AFTER ACTION REPOR

More actions +

hared

hared

Heuring to 14 co
Heuring to

me o

mgolden23@gmail.com | New! Upload any file | Offline | Settings | Help | Sign out

Show search options
Browse template gallery

1-6of 6

Last modified +

Date +

Feb 26 me
Feb 22 ma

TI24/08 Heuring
TI24/08 Hauring
TI24/08 me
T/21/08 cbres




Google Docs

Gmail Calendar Documents Header Web more v mgolden23@gmail.com | Google Account settings | Sign out

Google docs TCNJ Workflow

Share ~

File Edit WView Inset Format Form Tools Help

B e o~ FEr 5 % 123 1Dptvauac Av B+ O~

FY 2010
Communications
Plan

Due Date

Ongoing

Ongoing

Ongoing
Ongoing

Project Type
Community
Relations

Government
Relations

Athletics

Athletics

Social Media
Media Relations

Daily Pitch
Media Relations

Project
Description
Connections -
community
news|etter

In your district

Plays of the month

From the Lion's
mouth - student
athlete g-and-a

Athletic team
Twitter feeds
Media monitoring
Promotion of
faculty and
students through
eamed media
placements
News releases

Target Audiences Point Person

Lecal community
members ™

Legislators
Prospective
students, alumni,
campus
community,
atheltes' parents
Prospective
students, campus
community,
atheltes' parents
Prospective
students, alumni,
campus
community,
atheltes' parents
Media members

General Public,

target markets EW
Media members EW
Alumni,

Notes

2 issues

December and May

first complete

first complete

first complete

+ (4§ =

Add Sheet | | Annual Communications Plan ¥ | Completed MattG. |deas MattW. Emiy Mark Tony Cindy

FY 2010




Google Docs

Gmail Calendar Documents Reader Web more v mgolden23@gmail.com | Google Account settings | Sign out

Google docs TeNJ Workfiow Share ~

File Edit View Inset Format Form Tools Help
$ % 123+ [0pt~ B |mc Av B~ [~

B c

Assignment
pecifics Date Due Status
Media Relations Presidential op-eds ongoing continuing
Media Relations Media Pitches ongoing continuing
Media Relations expert advisories ongoing continuing
Advertising ny times ad 2/15/2010 assigned complete
Develop content
management
system project
plan that includes
Andy, Shawn, Matt
Legistical W. and Floyd 219/2010 3/1/2010 assigned
yield video -
congratulations and
welcome; you are
going to love it
here; show
speakers, fun,
academics; alums;
campus workers;
deans in facilities;
Communications  rbg 10/20/2009 3/1/2010 assigned
Communications  sarnoff web site 12/15/2009 3/1/2010 assigned
art and imm
Media Relations coverage 12/15(2009 3/1/2010 assigned
faculty recruitment
stuff - web site with
benefits and
content, video, e-
Communications mail 3/3/2010 assigned
see why page edits
- caption phetos,
grad apps link, cy
redirect,
testimonials,
modify results
(pres speech stats,
employers, grad
schools), have you
seen our ads or
Communications  billboards 9/10/2009 3/4/2010 assigned
Governing Boards
Logistical presentation 3/5/2010 assigned

ey

Add Sheet | Annual Communications Plan G Ideas MattWw, Emiy Mark Tony Cindy * | Assignment Type




|deas for Trustees

® Google Docs is an excellent tool for project management.

If you create a wiki for a trustee committee, you can post
links to project-specific Google docs in that wiki.

Or, you could bypass the wiki and create a spreadsheet for
the committee.

Google docs are also great for creating documents for which
multiple people have input or responsibility.

® No e-mailing back and forth.

® No need for conference calls.

Google docs is an effective way to share large files, such as
presentations.




Google Analytics

Tool for gathering empirical data about Web traffic

Absolutely essential if you want to make informed
decisions about Web content performance

Multiple users

Generates reports automatically

Views, time on page, bounce rates, trends, etc.




Google Analytics

www.icnj.edu/~pa Feb 22, 2010 - Feb 28, 2010
TOp COI"Itent Comparing to: Site

® Pagoviews

\_.

Fan 22

117 pages were viewed a total of 2,571 times
Filtered for pages containing "news"

—Cuntani Parformance

Pageviews H m %ﬂmm Bounce Rate % Exit $ Index

2 57 65.76% 61.10% $0.00
& of Site Tolal: m uﬂ'ﬂz Site Avg: Sile Avg: Sile Avg:
30.38% Yo |:|1 Sile Total: Site Avg: B2.13% (5.84%) B2.11% (15.93%) $0.00 (0.00%)
22.48% 00:01 29 (37.51%)

Page Pageviews Unigue Avg. Time on  Bounce Rate ¥ Exi § Index
Pageviews Fage

f~palnews/2005/nti. him 459 000110 63.75% S8 $0.00

6857
f~panews/index. himl 498 00:01:44 55.21% Bl £0.00
2

f~pa'news/channels/announcements 00:02:1 53.26% 2.82% $0.00

himl

f~painews/201 0fsciencegifts. him 247 00:02:37 6% 85% $0.00




_—

For Trustees

® Create special project Web pages
® Major announcements
® Trustee initiatives

® Apply Google Analytics to those pages

® Distribute reports




Blogs

Easy way to post information and receive feedback
Can enable all comments
Can set for approval of comments

Use for major initiatives, where community buy-in is
essential

Also can be used for communication vehicles designed to
engage the audience




Blogs

“ Campus Town Project

Project Overview Project History Potential Benefits Preliminary Campus Town Site

E;j Subscribe: Entries | Comments

A PUBLIC FORUM ON THE CAMPUS TOWN PROJECT

P d in Events on February 18 010 by Public Relations — Comments Off

ARCHIVES

ebruary 2010

Join Township and College Together (TACT) members, township and The College of New
Jersey leaders for a presentation and discussion on the recent feasibility study and the
conceptual plan for a “Campus Town" center.

Monday, March 1, 2010

7P.M.

Trinity United Methodist Church
1985 Pennington Rd., Ewing

Free and open to all members of the township and college community.
Free parking available.

© 2010. Campus Town Project. All rights reserved. Powered by & theme.




Blogs

5

/

~ Campus Town Project

Q.

Project Overview Project History Potential Benefits Preliminary Campus Town Site

E) Subscribe: Entries | Comments

PROJECT OVERVIEW
ARCHIVES

Campus Town is a prospective development project for which The College of New Jersey is
presently conducting a feasibility study. The objective of Campus Town is to provide both
TCNJ's campus community and local residents with a development that offers a range of
amenities and services that will:

Increase the appeal of the College to prospective and current students as well as
faculty and staff;

Add facilities that address the needs and desires of TCNJ community members;
Create a gathering space for social interaction and activity;

Strengthen the relationship between TCNJ community members and Ewil
Township residents by fostering positive interactions at the Campus Town
development;

Create partnerships with local and regional entities;

Turn existing TCNJ property into a productive asset for the College and the
community:

Develop the physical appearance of the main entrance to TCNJ's campus.




Features

Shattering Barriers and Opening Doors

Multimedia

video.
{Morex}

TCHNJ ig leading the way in improving the ives of people with with a wide range of
developmental disabiities—from autism spectrum discrder, to Down syndrome, to cerebral
palsy—and in preparing teachers to work with these populations.

{Moren}

Thank You!

Every donation, regardless of
size, is key to The College of
New Jersey's continued
success. For that, TCNJ
students would like to say
thanks. Click to watch the

TCNJ from Above

Get a new perspective on
campus with these aerial
photos taken in August 2009.
{Mores}

Alumni Corner
Then and Now: Intramural Sportse

Intramural sports have evoled at
TC and the depth of changes
(both in function and cosmetic)
might surprise any alumnus who
has donned a pinnie or laced up a
pair of Zips.

How Jack Kerouac and John Steinbeck Cost

One Alumna $15,200»
Deborah (Jensen) Ronning '00,
MA 04 lived out her dream of
competing on the long-running
game s 'Jeopardy!”
Moore "90 tabbed SIAC
Commissioner»

Former Lions' basketball player
Greg Moore was recently named
commissioner of the Southern
Intercollegiate Athletic
Conference.

Online Exclusives

Autism Research Advocates with ties to T
Yassin E-Ayouty and Bilal Hussein

hool for Field Studies: Sara Jackrel 10
School for Field Studies: Jessica Kafer 10
School for Field Studies: Madeline Emde "10

The School of Culture and Society Gets a New
Dean

The School of the Arts and Communication
Gets a New Dean

The Scheol of Business Gets a New Dean
Wiliam H. Hausdoerffer ‘36
William F. Phelps

Subscribe

! subscribe to Email Notifications

Browse Categories

Alumni Corner
Features

In Focus

Lion's Roar
Multimedia

On Campus
Online Exclusives
Student Center

The Letter Box
April 2009




Where do we go from here?

® Social media
Grow audience
Look for new applications

Investigate new formats

® New tools
Videocasting
Streaming video
Mobile device formatting

Mobile device applications
277




