


Social Media



Social Media
 We’re all still learning.

 Different platforms serve different audiences.

 Platforms are continuously evolving, changing, and 
emerging.

 Have a presence wherever it makes sense to do so.

 The conversations are happening, with or without your 
input!
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The Big Dog



A Few Platform Specific 
Ideas for Trustees



Twitter
 An aggregator of news

 Elect who you follow

 Create lists – Higher Education News

 A brief communication system

 Limited to 140 characters

 Send direct messages – 1-to-1

 Messaging to followers

 Re-Tweets (posting items of interest to your followers)

 SMS notifications



Twitter Lists



Ideas
 Build a list of higher ed, local, and institutional news 

sources as well as others worth following.

 Create twitter accounts for your trustees.

 Subscribe them to your list.

 Set them up to receive SMS notification for appropriate 
Tweets.



Wikis
 What’s a wiki?

 Web-based

 Collaborative work space

 Multiple users contributing/editing/updating

 Open or password protected

 Use for scheduling/planning or project tracking

 Example?



Wikipedia



TCNJ Video Wiki
 http://tcnj.wiki.zoho.com/Video.html

http://tcnj.wiki.zoho.com/Video.html


Ideas For Trustees

 Create wikis for trustee committees
 Track project status

 Share or update information

 Reduce redundancy of effort

 Reduce miscommunication/misinterpretation



Google
 Google Docs

 Google Analytics



Google Docs
 Upload files

 Your files will be stored in their original format and 
downloadable from anywhere.

 Interface similar to Microsoft Office

 Applications that mirror Word, Excel, PowerPoint, etc.

 Create shared documents or folders

 Multiple users with ability to edit or simply view documents

 Great tool for managing workflow

 Also excellent tool for creation of collaborative documents



Google Docs
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Google Docs



Ideas for Trustees
 Google Docs is an excellent tool for project management.

 If you create a wiki for a trustee committee, you can post 
links to project-specific Google docs in that wiki.

 Or, you could bypass the wiki and create a spreadsheet for 
the committee.

 Google docs are also great for creating documents for which 
multiple people have input or responsibility.

 No e-mailing back and forth.

 No need for conference calls.

 Google docs is an effective way to share large files, such as 
presentations.



Google Analytics
 Tool for gathering empirical data about Web traffic

 Absolutely essential if you want to make informed 
decisions about Web content performance

 Multiple users

 Generates reports automatically

 Views, time on page, bounce rates, trends, etc.



Google Analytics



For Trustees
 Create special project Web pages

 Major announcements

 Trustee initiatives

 Apply Google Analytics to those pages

 Distribute reports



Blogs
 Easy way to post information and receive feedback

 Can enable all comments

 Can set for approval of comments

 Use for major initiatives, where community buy-in is 
essential

 Also can be used for communication vehicles designed to 
engage the audience



Blogs
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Where do we go from here?
 Social media

 Grow audience

 Look for new applications

 Investigate new formats

 New tools

 Videocasting

 Streaming video

 Mobile device formatting

 Mobile device applications

 ??? 


