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Thank you for subscribing to the AGB Benchmarking Service. This service providg
with easy access to muitear data from several surveys and sources, and a 9
powerful benchmarking tools to create a wide variety of custonezadports on
vari abl es of your choosi ng. with&niinfodudiomto
various features, and will help you get started. It illustrates how to create shfferaht
stylesof reports based upon the institutions, varialdes, criteria of your choice.

The Quick Start Guidep@ges 3 and)4gives brief definitions of eacfunction on the
menu bar and lists the pagewheremor e i nf or mati on <can
information on a specific aspect of the service, thisgseat place to begin. Starting ¢
page 5, a thorough exploration of the Benchmarking Service menu bar will take ya
by step through each individual benchmarking function in a logical order, from cre
personalized comparison groups to producirdgesland graphs for presentations.

Some users may want to jump right in. Just use the menu bar to explore the site)
need quick help while using the Benchmarkireg\&ce, clickt h e fbdt®hinptie top

right corner of the web page for relevaatffinitions and explanations of the page you
currently on. Addi ti onal i nformatio
menu bar, including the UserkdmlsGui de,

Please let us know if you have any questions c¢c o mme nt s a b o ortthe
service You maysend an email tMerrill Schwartzat Benchmarking@agb.org.
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About the Data

The AGB Benchmarking Service features data from ipleltsurveys from the US Department of
Education Integrated Postsecondary Edion Data System (IPEDS). afa are available on finance,
enrollment, financial aid, completions, graduation rates, and faculty andsstafing in 1998.999
through the mosturrent year availabl¢For GASB data the earliest year available is 20001, when
new reporting standards were introducedarly release datare used until final adjudicated data are
available to provide access to the mastrentdata.lPEDS dataegarding institutional characteristics
(Carnegie classification, state, control, etc.) were obtained fromalserecensurveyfor usewith the
New Group Wizardor creating comparison groups.

Be aware that changbave beemade by the US Departmeuit Education in the FASB and GASB

versions of IPEDS surveys and in reporting requirements. For example, some public institutions may have
used a FASB survey in some years and GASB survey in others. This could explain why you have blank
fields for financiddata for an institution in your comparison group (another possibility is incompletely
reported data). Please also note that FASB and GASB data have different variable names in the AGB
Benchmarking Service. If you have both public and private institsiio your comparison group, yeull

have to use both FASB and GASB varialf@sfinance data

The population of institutions in the AGB Benchmarking Service database includes all U.S. degree
granting, public and private nonprofit colleges and unitiessitotaling over 4,000 institutions. Proprietary
institutions were excluded. Most data for institutions within systems were reported at the individual
institution level.

In addition to data from IPEDS, the AGB Benchmarking Service will includefdataseveral other

sources! t now includes NACURgyéssondrexpanding the dhtabase errother
commentsnay be made by sending an email messagéetwill Schwartz aBenchmarkin@agb.org.
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Quick Start Guide

What would you like to do? Where to Goon the Menu Bar

1. Select an institution to highlight in reports (my

own institution or another of my choosing) S FEELS STV (FE0s 9)

2. Create my own group of colleges or universitig

to use as a comparison group Comparison Groups (pags)

3. Use apreexisting report template view

complex comparative data on a particular topic O < REBES (PEE)

4. View trend data (multiple years) for one variah
at a time for my institution and one or more Tables and Graphpage 1]
comparison gups or institutions

5. Compare multiple variables in the same repori

for a given year Report writer(page 14

6. Run an ordered list of institutions for any

variable | choose Sorted Lists(page T)

7.View a seres of preexisting reports (a slide sho
on a variety of topigsor create my own slide show| Slide Showgpage B)
usingreportsl have saved online

8. Add additional users for my institution User SetUp (page 21

Set Focus Institution (page 5)

To get started using the AGB Benchmarking Service, select your focus institution. The focus institution is
highlighted in reports that include other institutions, and featured in tables and graphs in addition to the
comparison groups you select. Most useigct their own institution as the focus institution. Your

selection will remain in effect until you change it.

Comparison Groups (pages)

The AGB Benchmarking Service allows you to create comparison groups to compare aggregate data of a
group to thosef your own institution, other groups, or other institutions. These groups are completely
customizable. You can use tNew Group Wizard to select institutions by characteristics such as
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enrollment, location, and Carnegie classificatimnjseCreate New Group From Scratchto select
institutions by name.

Quick Reports (page9)

The Quick Reports function gives you immediate access tdgsigned reports that compare large

guantities of useful and relevant data from your institution to the compayisap of your choice. For

example, view al/l FASB v e&therregpbrisceverkely govefnénceraeassucla | s ( FASE
as enrollment, staffing, and diversifeature selected strategic indicataad provide th@ption to view

detailed reportfor a specific yeaor track percentage almge over time. Quick Reports nigeprepared for

you by AGB on a limited number of key are&s easily manage large data sefou will also want to

create your own reports using other Benchmarking tools, suthldes and Graphs, Report Writer, and

Sorted Lists (see below).

Tables and Graphs (page 111

The Tables and Graphs feature is a very versatile tool designed to help you explore differences among
institutions and groups of institutions, over time. Thigrisat forexamining trend data faeveral

institutions or groups at once, for any one variableaficavailableyears. You can display the results as a
table, line graph, or bar grapfiou can customize tables by editing the years displayed, usingardand
adjusting for inflationlf you are working with data for orspecificyear, this may not be the most efficient
tool, and you might consider working wiReport Writer andSorted Listsfirst.

Report Writer (page 14)

Report Writer is a tool toreate a table of multiple variables for a specific comparison group in a specific
year-- all of your own choosing. It provides you witlata on each institution (complete report) and
descriptive statistics for the comparison group you are examisimgnary report) Check out the

available divisors, such as per student, in the drop down menu. Report Writer is the best tool to use to
create your own reports with multiple variables.

Sorted Lists (page ¥)

The Sorted Lists function allows you to rank ardwestitutions in a group according to values on a variable

you select. These groups can be ordered Al owest to hi
student are also available here.

Slide Shows (page 18

Slide Showsgrovidean efficient vay to explore survey data. A Slide Show is a set of tables, graphs,

reports, and text pages that can be created and organized to present an analytical sequence exploring a
topic. You can create your own shows online (Personal Slide Shows) and you chowsergated and

shared by others (Shared or Public Slide Shows). The Public Slide Shows are provided by AGB to all users
and are a good teaching tool and starting point. Public Slide Shows are already formatted and arranged by
themessuch as Admission& Test Scores You can select any of the Public Slide Shows to use with your
focus institution and comparison group. To create yoc
button to save any output you generate using other Benchmarking tableg Bnd Graphs, Sorted Lists,

or Report Writer). Saving slides allows you to build a collection of slides (saved online) that you can

arrange into a show. (If you prefer to save your work on your own computer, you can copy and paste your
output into Exel, PowerPoint, Word, or other application.)

User SetUp (page 2)

Theperson at your institution designated as the Unit Administratofih@sinistratiord on their menu bar
and can access the User-8gt pageThe first and last name and an email addie®e information
needed to addewusergo (or delete users from) the Benchmarking Service.
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Exploring the Benchmarking Menu
Part 1. Set Focus Institution

AGahenchmarkin i //J
gservice /"\‘

/'A “ s
m Benchmarking NE-T-NT S

Comparison Sroups

Cidick Reparts

Slicde Shows=

Tables & Graphs

Report WWriter

Sorted Lists

Zustol jghles
et Focus Institutio

About Benchmarking

Select your institution as the focus institution, when you first use the BenchmarkingeS&his will

highlight your institutionds dat aSetHocuslhsBtutioneports you
Type in the name of the institution and click Search. Click the name of your institatiorthe search

results You will alwayshave this institution as your focus institution when you logon, unless you change

the focus institution. You can follow the same steps to select another institution as the focus institution, at

any time.

Select a Focus Institution

Flease select the institution that yvou wish to be the Focus Institution in Benchmarking,
vour selection will remain in force until vou make a new one,

iCaIifnrnia | [zearch)

Results

Click the Institution you wish o focus on.

Insttution

Art Institute of California-Crange County {Santa Ana, CTAY

Art Institute of Southern Calfornia (Laguna Beach, CA)

California Baptist University (Riverside, CAY

California Christian College (Fresno, A

California Colleqge of Arts and Crafts (Qakland, CAY
California College of Podiatric Medicine (Vallejo, TaA)

Most users will select their own institutios the focus institution, but you are not required to do so. Tip:
In Tables & Graphsyou can select one or more other institutions (rather than a comparison group) to do
headto-head comparisons with your institutiand anotheron a selected variable, evtime.
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Exploring the Benchmarking Menu
Part 2: Comparison Groups

AGahenchmarkinoservice //J
| A ,)\\‘

Home General

Comparizon Groups

Quick Reports
Slide Shows
Takles & Graphs
Feport Writer
Sorted Lists
Custom Yariables

Zet Focus Institution

Akt Benchimarking

Creating Comparison Groups

The AGB Benchmarking Service is all about comparati ve

groum or several. Click oiftomparison Groupsonthe menu bar and choose your preferred group
creation methodl New Group Wizard or Create a Group from Scratch. Or you may copy and modify an

existing group from the list of APublic Groupsbo n
are avaible to all users.
A New Group Wizardi | f youé
select institution based on certain
Cﬂmparlgﬁn Grgups | characteristics.
_ A Create from Scratchi If you know
Mew Sroup Wicard Mew Group from Scratch t he names of t he
like in the new group.
With theNew Group Wizard you can select a set of institutions based on characteristics such as Carnegie
classification, state, enrollment size, budget size, or control (public, private independent, and private
religious). When youlick the New Group Wizard link, the selection interface will open in a new
window. Use your cursor to click on the criteria you want. To make multiple selections fromdadieit
as NJ, NY, and PA for states or to select several Carnegie classifidatioltsdown the Control key
(Command key on a Mac) while clicking each desired option. You need to have a minimum of five
institutions in a comparison group. Using fAStateo
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New Group Wizard

When you are finisheselecting crites,

« Select from one or more fields below. To make multiple selections from a field, hold
down the Control key {(Command key on a Mac) while clicking each desired option.

+ Click Search button. Results will display in browser's main window. Leave this pop-up
window open to adjust search criteria until satisfied with results, then close.

+ MName group and click "Save List" button at top of main browser window. New group will
appear under "Your Personal Groups."

Select State: (optional)
AK ~
AL =
AR >
AS
AZ
BC
CA
co
CT
DC v

Other Yariables (optional)

Add a Variable to the Selection Criteria:
| Total FT & PT employees i
j and l ‘

Iﬂ] Enroll: All Students Combined is between |

Participation {optional)

(Not Applicable)
Classifications (optional)

Control:

Public A
Private Independent B
Private Religious

Camegie Class:

Doctoral-Extensive ~
Doctoral-Intensive
Master's I =

Master's 11 v

Region:
Canadian
Far West
Great Lakes =
Mid East v

|

click ASearch. o

The

resul

ts

based

your original window. If you want to adjust your criteria, go back to the Wizard window, which will have

been

mi
the box nextto Com@r o u p

ni mi zed, t he

cl i

adj ust

Name and ck. daSave

Compari son

cr i t giveita nama bydillingin t

fiSear ch
Group

You can also fingune the list. Click on the box next to an institution to unselect it. To add an institution,

type

ts name in

tshe thudXx ome 0t

and click Save&Comparison Group

Or create a comparison group wiEheate New Group from Scratch Just add your institutions by name,

one at a time. Type the name of the institutionllih&earch. Check the box next to the institution(s) you

tWh emAddudmei mati sfied

want to preserve in the list. Now type the name of another institution and hit Search again. Again check
the box next to the new institution(s) you want to keep in the list. You can continuié tteedibt until you

have

al |

the institutions you want
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Creating Comparison Groups

Home General Administration Benchmarking Log Dut

Comparison Group

Search for Institutions to add

(search by namel: irgalifornia | [Search] [Remove Unchecked Institutions |

No matter which way you create a comparison group, you will need to give the group a name and save it.

Thatcompari son group wil/l be there whenever you | og on.
Personal Groupso on the Comparison Groups page. These
down menu for selecting a comparison group in any oB#rechmarking tools, whenever you use the

service. Use the check box next to groupds name to cc

Group dropdown lists. Note that you must click the Save Changes button after changing the set of groups
you want to appear in your drop down lists while using the Benchmarking tools.

El Your Personal Groups

LB DC Institutions

Shared Groups (with owners)
=l Public Groups

All Private Institutions
All Public Institutions
Private Associates
Private BA - All

Private BA - Associates

Private BA - General
Private BA I
Private BA - Liberal &rts

i i i i i i
KEEEEEEE

Organizing Custom Comparison Groups, Public Groups, and Shared Groups

You can share a group with others at your institution by using the red arrow icon to move a group from
AYouPersonal Groupso to fAiShared Groups. o

You can also use any comparison group |isted under AF
for use by any subscriber.

Remember to use the fiHel pd icon i n orétips, aughpsshow ri ght he
to copy and modify a comparison group.
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Using Your Comparison Groups

You can now create reports using your custom comparison group(s) by clicking on any of the
Benchmarking tools (Slide Shows, Tables and Graphs, Report Writeed3dsts, and Quick Reports.)

Your comparison groups and any shared or public groups that you have checked for inclusion will appear
as options in Comparison Group drop down menus in all of the Benchmarking tools.

Exploring the Benchmarking Menu
Part 3: Quick Reports

TheQuick Reports function gives you immediate access to-gesigned reports that compare large
quantities of useful and relevant data from your institution to those of the comparison group of your choice.
Quick Reports have been desgnfor you by AGB to display multiple variables or ratios on key topics in a

nicely formatted table. For example, view all FA8Bar i abl es i n désercompexal s ( F
r

reports on ACompl etions, 0 A StO&acburseibesereportswilt y, 0 o
automatically be updatesith the most recent year of datome reports can be opened directly into an
Excel spreadsheetpy canalsoprint your report from the web or copy and paste it into another
application. Variable definitiongra provided in a popip window and can also be printed from the web.

Setting Up the Report

Check to make sure the focus institution is the
change it in the fASet nlrbarc Bes Pdrth Sdt Fotus Institationdfor tedalts.) o n
Choose your Comparison Group and the type of display you prefer. The default display format is actual
reported values for each variable in your report, but you can choose to use a divisor (sucdiuaept or

per tot al assets), if applicable. Choose the year

to use in your report, or you may let the display scale be chosen for you automatically. Choose the output
format (standard web pga or Excel). Lastly, adjust the percentage thresholds above and below which
variables will be highlighted in the report to indicate discrepancies between the value for the focus
institution and the comparison group median. After you have chosen alsoéthep ar amet er s, c |

the fly. o
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Quick Reports (continued)

IPEDS FASBE - finance data almost exclusively on private institutions: Detailed Report

Report Parameters

Focus Institution wheaton College (Baccalaureate-Liberal Arts)

Comparison Group all Private Institutions w
Display Reported Values b

Year A Z006-07 | »

DOutput Format HTML {Standard Web Page) »

Display Scale Automatic v

Highlight measures where the Focus Institution's value is

More than 150| percent of the Comparison Group median

Less than 75| percent of the Cormparison Group median

¥ariable Definitions

Qpen variable definitions in a new window

Go to Report

Viewing Your Report

We will use the FASB Financial Reportas example of a Quick Repofithe report lists the selected
information about your focus institution (Column A) and the chosen comparison group (ColufiheB).
table generated for the FASB report displays a summary of statistical information listingthgea
minimum, median, and maximum values for each variable. The table also displays the number of

institutions reporting (N), as wellas the™2snd 78'per centi |l e val ues. When your in
exceed or fall below the percentage threshatigtive to the comparison group median you specified on

the previous screen, the row wild/l be highlighted (not
below). This is a useful way to see iefativgtothe i nst i tuti

comparison group for a particular variable.

The easiest way to save a Quick Report on your comput
you set up the report. When you click on Generate Quick Report, you will be promptedctkkel i Saved t o
download the report. The file will automatically be given a name and saved to your desktop.

Like any other benchmarking output, you may also copy and paste this report from the web into another
application by selecting the text (highlighgiit with your mouse) and typing Gicl (or Commangt) to

copy, and Ctrlv (or commanel) to paste it into the application you have openéii may also use the

copy and paste menu displayed with a right click of your mouse.
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Balance Sheet

147.0 179.2 0.0 35 1¥1| 55.6| 52,115.8 1,417 G501 @
243.1 294.3 0.2117.3 53.2 (1407 60,049.2 1,415 456.5 | @
41.5 89.7 0.0 3.6 16.0( 43.9( 33,111.9 1,407 2612 | @
93.6 1z0.7 o.0f 59 19.1| 57.6 9,390.1 1,380 49,7 | &
107.7 §7.3 ool 2.9 12.7| 39.41| 20,736.2 1417 g49.7 | @
L=jh 6.8 0.0 0.7 2.2 5.8 513.5 (1,320 733.3| @
§9.2 §3.4 0.0 9.6 28.6| B4.8 4,104.5 | 1,363 31z.3| 2
10.6 24.5 0.0 24 76| 174 1,487.8(1,399 139.8
One way to geneTablésandiGeaphs Ot ¥oius caint wmsi@® this

indicators, add one or more comparison groups or additional institutions, and display the data as a table or a
graph. Wken you first open Tables and Graphs you will see a default table showing your institution's results
over a range of years on Enrollment, the default variable. If you do not see a table, you will need first to set
a focus institution (see Part 1, above)] &me table will appear.

Selecting the Institutions and Variables You Wish to Compare

Tables §

# Add Institution 24 Graph Divisor:
# Add Comparison Group Bl Graphics Free Table Inflation:

Change Variable Sawve as Slide

4

Mone (Reported Walues)

Mot Adjusted for Inflation (2009)

Dut-of-state average tuition for full-time undergraduates

$21,540

$22,050

§2d,225

$25,565

$27,105

$28,675

$30,355

$32,115

$34,365

$36,430

$38,585
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In the top left corner of the screennder neat h the menu bar, youbll s

>

™

Add Institution T To add a specific institution, click on this option and a-ppysearch window will display.
Search results are listed in the pgpwindow up to five at a time; to see the niéxe, click on Next 5. Click
on the name of the institution to add it. Once the institution is selected, data for it will appear in the tabl
Tip: Multiple institutions and comparison groups can be added to the same table.

Add Comparison Group i Click this, and a pop selection window will display. Select one of the
comparison groups from the list. Repeat this step to select additional groups to display in the same tah
for a comparison group will appear in the table, when it is selected.
Change Variable - Click to display a pojup window from which you can select a new variable for the tah
or graph. You must first select a family of variables and then select the specific variable from within thg
family. Repeat this step to select a diffgtreariable. Click on the underlined variable name in the table, t
see a definition.

Your results will automatically appear in the table as you make the changes to the institutions, comparison
groups, and variables involved

Data Dictionary

The variable name will appear at the top of each table. Most variables will be underlined and are linked to
the data dictionary. Just click on the underlined variable name and a pop up window will appear with the
Definition, Notes, and Source Bel ow i s an example for the variabl e AE

Enroll: All Students Combined

Definition

All Full -time and Part -time Undergraduate, First Professional Degree and Graduate students combined.
Includes all ethnic categories, men and wo men combined.

Notes & Caveats

IPEDS collects Fall student headcounts, not full -time equivalents (FTEs).

Source

IPEDS Fall Enroliment forms.

Viewing and Presenting Your Results

Data will be displayed as a table, as the default. To seethe dataasabprly, j ust click on AGr
the menu above the table. When you are viewing a bar graph, the menu above the table will offer other
options, including | ine graph or-Tt boinattingoptiopiu can al sc

you want tocopy the table to another application.

There are several different ways to view the data contained within the table.

A Graph-Click on fAGrapho to switch fr onexflanaotye t o graph
controls then available to you whileusiGy aph. When viewing a graph, click

back to a table format.

Graphics-Free Table- Click to popup an unadorned table for printing and distribution.

Save as Slide Click to save the current table or graph as a slide. All the selegiionsave made to

create the table are saved, not the displayed table itself. Your saved slides will be available for you to

use in the ASIlide Showso tool. Slides can be assemb

Show) . See t hectioi @artid)fe mdehnomemtion. s

Export as CSVi Click to save report on your own computer as a coraapamrated value file.

> >

p>
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Below are some examples of the ways in which you can view youfrdaialables and Graphs

Out-of-state average tuition for full-time undergraduates ‘

340,000.00

§$35,000.00

$30,000.00

325,000.00

AY AY AY AY AY AY AY AY AY AY AY
1998-99 1999-00 2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09

B Wheaton College (Norton, MA) O Top 50 BA (USNWR)

Bar Graph

Line Graph
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